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Acronis software license agreement 

This software license Agreement ("Agreement" or "EULA") governs the use of the Acronis software 

("software"). Acronis international gmbh ("Acronis" or "licensor") is willing to license the software to you as 

an individual or legal entity ("licensee" or "you"), and if applicable to your software license, to provide you 

with support and maintenance services ("services"), provided, and only on the condition that, you accept 

and agree to comply with all of the terms and conditions of this Agreement. This Agreement applies to any 

updates or services for the software or for the services provided to you by Acronis, unless other terms 

specifically cover those items. 

 

By clicking "I accept this Agreement" or otherwise downloading, installing, and/or using the software or by 

using the services, you acknowledge that you have read and accepted all of the terms and conditions set 

forth in this Agreement and that this action establishes a legal, enforceable, and binding Agreement 

between you and Acronis. If you do not accept all of the terms of this Agreement, you shall have no right to 

use the software, you must immediately cease using the software and you must delete or remove all 

associated software and associated files. 

1. Software license grant 

1. Subject to the terms and conditions of this Agreement, upon payment of all license fees 

owed for the Software, Licensor grants and Licensee accepts a nonexclusive, 

nontransferable, non-assignable (unless such prohibition is otherwise prohibited by local 

law), limited license ("Software License") to use the Software solely in accordance with the 

terms and conditions of this Agreement. The Software is to be installed and/or deployed on 

the specific number of machines or virtual environments for which a Software License has 

been purchased and paid for. You may use a single Software License for one physical 

machine or virtual environment unless otherwise specified under the "Acronis Licensing 

Policy," which can be found at www.acronis.com/legal/licensing.htm. 

 

If your Software License is designated for only one physical machine or virtual environment 

at a time, you may transfer your software License to a new machine provided the original 

installation is completely removed and no longer in use. If you wish to deploy the Software 

on multiple machines, you must purchase additional software licenses for the additional 

deployments. 

2. Scope of license 

1. Notwithstanding any references to "purchase", the Software is licensed and not sold 

pursuant to this Agreement. This Agreement confers a limited license to the Software only 

and does not constitute a transfer of title to, or sale of, all or a portion of the Software or the 

underlying intellectual property. You acknowledge that Acronis or its licensors own all right, 

title, and interest in and to the Software and Services and all associated materials and 

services, including without limitation, the structure, organization, source code, all 

copyrights, patents, trade secrets, and other intellectual property rights throughout the 

world, in and to the original and all copies, portions, extracts, selections, arrangements, 

adaptations, compilations, and any derivatives of the Software and Services, or software or 
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content provided through or in conjunction with the Software or Services, and all features, 

updates, releases, enhancements, bug fixes, workarounds, patches, updates, and all 

associated documentation and product packaging. 

 

Except for the license granted in this Agreement, all rights in and to the Software and 

Services are reserved, and no implied licenses are granted by Acronis. Acronis retains sole 

ownership of all copyrights, patents, trade secrets, and other intellectual property rights 

throughout the world in and to the original and all copies and portions of the Software 

(including any features and associated services) and all associated documentation and 

product packaging. This Agreement governs all updates, upgrades, releases, or 

enhancements to the Software that may be provided to you. The Software contains certain 

technologies that are protected by United States patents, a full list of such patents may be 

found at www.acronis.com/company/ipnotice.html.. 

2. You agree not to conduct, cause, consent or permit others to: 

1. sublicense, lease, rent, loan, transfer, or distribute the Software, or any portion, 

extract, selection, arrangement, adaptation, compilation, or derivative thereof, to 

any third party; 

2. make error corrections, modify, adapt, translate, or prepare derivative works from 

the Software; 

3. decompile, reverse engineer, disassemble, or otherwise attempt to derive source 

code from the Software or reduce the Software to human-readable form, or attempt 

to reconstruct or discover any source code or underlying ideas, algorithms, file 

formats, or programming or interoperability interfaces of Software or of any files 

contained or generated using Software by any means whatsoever, except to the 

extent otherwise expressly permitted under applicable law, notwithstanding this 

restriction, without the prior express written consent of the Licensor, any such 

created works are derivative works and as such are the sole and exclusive property of 

Licensor; 

4. decrypt data or extract portions of the Software's files for use in other applications, 

5. remove, obscure or alter Acronis' or any third party's product names, trademarks or 

patent, copyright, or other proprietary rights notices, or ownership attribution 

statements affixed to or contained within or accessed in conjunction with or through 

the Software; 

6. use or permit the Software Document Revision Date: 2019 Sep 11 Page 2 of 5 to be 

used to perform services for third parties, whether on a service bureau or time 

sharing basis or otherwise, without the express written authorization of Acronis; or 

7. publicly disseminate performance information or analysis (including, without 

limitation, benchmarks) from any source relating to the Software. You shall be 

responsible and liable for the actions of Your affiliates, employees, agents, and any 

third party who obtains access to the Software licensed to Licensee. 
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3. In addition, certain third party code may be provided with the Software. To the extent that 

such third-party code is subject to license terms that vary from the terms in this Agreement, 

you may find the third-party license terms accompanying such code 

at https://kb.acronis.com/content/7696 and in the license.txt file located in the root 

installation directory, and those terms will govern your use of such code. 

3. Software updates, support and maintenance 

1. If you register your Software with Acronis, you are entitled to (a) "patch" or "dot" releases of 

Software; and (b) other electronic services Acronis makes generally available to its 

customers, including its knowledge base, which can assist in answering general questions 

about the Software. Any unauthorized modifications to the Software will void this provision. 

2. Notwithstanding Section 3.1, if you are licensing Acronis Backup Cloud, any support and 

maintenance of the Acronis Backup Cloud shall be provided by the reseller entity from which 

you are directly purchasing Acronis Backup Cloud license. 

4. Acceptable use and conduct 

1. By registering for and/or by using the Software or Services, you represent and warrant that 

you have the legal capacity and authority to enter into a binding Agreement and to adhere 

to this Agreement, and that you will use the Software and the Services only in accordance 

with this Agreement and with all applicable laws. If an individual is registering or using the 

Software or Services on behalf of an entity or organization, that individual warrants, 

represents, and covenants to Acronis that such individual is duly authorized to agree to this 

EULA on behalf of the organization and to bind the organization to them. 

 

The Software and Services are intended, and offered, only for lawful use by individuals or 

organizations with the legal capacity and authority under applicable law to enter into a 

contract for such products and services. Acronis does not offer the Software or Services to 

minors or where otherwise prohibited by law. 

2. Without limiting the foregoing: 

1. You acknowledge and agree that the Software may be subject to export controls in 

the United States and other countries. You agree to comply with all United States 

export laws and regulations and with all export or import regulations of other 

countries, and you shall not and shall not allow any third-party to remove or export 

from the United States or allow the export or re-export of any part of the Software or 

Services or any direct product thereof (a) into (or to a national or resident of) any 

embargoed or terrorist-supporting country; (b) to anyone on the U.S. Commerce 

Department's Table of Denial Orders or U.S. Treasury Department's list of Specially 

Designated Nationals; or (c) to any country to which such export or re-export is 

restricted or prohibited, or as to which the United States government or any agency 

thereof requires an export license or other governmental approval at the time of 

export or re-export without first obtaining such license or approval. You assume sole 

responsibility for any required export approval and/or licenses and all related costs 

and for the violation of any United States export law or regulation. 
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2. You may not use the software and/or services if you are a citizen, national, or 

resident of, or are under control of the government of: Cuba, Iran, Sudan, North 

Korea, Syria, or any other country to which the United States has prohibited export. 

Each time you use the software or services you represent, warrant, and covenant 

that (a) you are not a citizen, national, or resident of, nor under the control of the 

government of any such country to which the United States has prohibited export; 

(b) you will not download or otherwise export or re-export the software, directly or 

indirectly, to the above mentioned countries nor to citizens, nationals or residents of 

those countries; (c) you are not listed on the U.S. Department of Treasury's lists of 

specially designated nationals, specially Designated terrorists, and specially 

designated narcotic traffickers, the U.S. Department of State's list of statutorily 

debarred parties, or the U.S. Department of Commerce's denied persons list, entity 

list, or unverified list table of denial orders; (d) you will not download or otherwise 

export or re-export the software, directly or indirectly, to persons on the above 

mentioned lists; (e) you will neither use nor allow the software to be used for any 

purposes prohibited by United States federal or state law, including, without 

limitation, for the development, design, manufacture, or production of nuclear, 

chemical, or biological weapons of mass destruction; (f) the software and the 

services will not be exported, directly, or indirectly, in violation of these laws, nor will 

the software Or services be used for any purpose prohibited by these laws including, 

without limitation, nuclear, chemical, or biological weapons proliferation; and (g) you 

are not using or permitting others to use the software or services to create, store, 

backup, distribute, or provide access to child pornography or any other content or 

data which is illegal under the relevant laws of the United States, switzerland, 

singapore and licensee's jurisdiction. 

 

Acronis cannot decrypt your files if you have elected to encrypt. 

 

You have selected the location of your data and understand that local laws where the 

selected data centers are located may be different that the laws of the country in 

which you reside. Acronis will comply with the local laws of the Jurisdiction in which 

you reside and also the jurisdiction where the data center storing your data is 

located. As a result, you acknowledge that Acronis or Acronis affiliates may use 

servers and other equipment to provide the Acronis backup cloud and platform that 

are located in countries where litigants, law enforcement, courts, and other agencies 

of the government may have the right to access data stored within their jurisdictions 

upon terms and conditions provided by local law. Acronis may also provide access to 

your data to government authorities if Acronis suspects or believes that the data 

contains child pornography or other prohibited content or data or that the data is 

being used for illegal purposes. 

 

Acronis shall have the absolute and unilateral right in its sole discretion to deny use 

of and access to all or any portion of the software or services to licensee or other 

users who are deemed or suspected by Acronis to be using the software or services 

in a manner not reasonably intended by Acronis or in violation of law or this 



Agreement, including but not limited to suspending or terminating a licensee's, or 

another user's, Acronis account with Acronis and the license to use the software or 

services. 

5. Privacy and data protection 

1. Except as otherwise stated in this Agreement, the Software is subject to Acronis' Privacy 

Statement at www.acronis.com/legal/privacy.html. 

 

Acronis Assumes no responsibility for the deletion of data, loss of data, or the failure to store 

data. 

 

Acronis has no obligation to monitor the use of the Services and/or data transmitted or 

stored through the Software. Acronis reserves the right, consistent with data privacy and 

other user data protection requirements applicable to the jurisdiction where data is stored, 

and if mandated by applicable law, regulation, legal process, or governmental order, disclose 

user Data or other information, but only to the extent required to satisfy those laws, 

regulations, or orders. Unless prohibited by law or other order, Acronis will provide 

reasonable notice of any such required or requested disclosure to you and reasonably 

cooperate to limit such disclosure to the extent allowed by law. You acknowledge and agree 

that the support Services that may be provided pursuant to the Agreement can be provided 

from countries other than the country in which you are based. If you prefer that support 

services be provided solely from the United States, such service can be provided at an 

additional cost to You. 

6. Confidentiality 

1. The Software and Services contain trade secrets (as defined by applicable law) of Licensor 

and are proprietary to Licensor. Licensee shall maintain the Software and the Services in 

confidence and prevent disclosure of the Software and Services using at least the same 

degree of care it uses for its own most critical proprietary information, but in no event less 

than a reasonable degree of care. Licensee shall not disclose or provide access to the 

Software or Services or any part thereof to anyone for any purpose, other than to employees 

or other parties authorized under this Agreement for the purpose of exercising the rights 

expressly granted under this Agreement. 

7. Warranty 

1. If Acronis provides You with Software in the form of tangible media, Acronis warrants that 

the media upon which the Software is recorded will not be defective under normal use for a 

period of ninety (90) days from delivery. Acronis will replace any defective media returned to 

Acronis within the warranty period at no charge to you. Acronis warrants that the Software, 

as delivered by Acronis and when used in accordance with the software documentation 

provided by Acronis, will substantially conform to the software documentation provided 

with the Software for a period of ninety (90) days from the date of delivery. If the Software 

does not comply with this warranty and such non-compliance is reported by you to Acronis 

within the warranty period, Acronis will do one of the following in its sole discretion (a) 

repair the Software; or (b) replace the Software with software that has substantially the 
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same functionality. This warranty excludes defects resulting from accidents, abuse, 

unauthorized repair or modification, enhancements or misapplication of the Software. 

 

The foregoing warranty set forth in this section is your sole and exclusive remedy for Acronis' 

breach of this warranty. 

 

You represent and warrant to Acronis that (A) You have the full right, power, and authority to 

grant the rights herein and to provide Acronis with Your data ("Licensee Data"), access to 

Your facilities and network ("Licensee System"), and any other materials you provide to 

Acronis; (B) neither Acronis's access to or use of the Licensee Data or the Licensee System 

will: (i) give rise to any action or claim by a third party; or (ii) cause you to breach any of Your 

Agreements or understanding in relation to the Licensee Data or the Licensee System, 

including without limitation any terms of use to which you are bound; (C) the Licensee Data 

will not contain any confidential or proprietary information of a third party that you do not 

have the right to provide; and (D) You will use commercially reasonable efforts to prevent 

the transmission to Acronis's networks or systems of any Trojan horse, malicious code, or 

other computer software code, routines, or device designed to disable, damage, impair, 

erase, or deactivate any data. 

8. Disclaimer of warranties 

1. You expressly acknowledge and agree that use of the Acronis software and services and any 

third party software and services is at your sole risk and that the entire risk as to satisfactory 

quality, performance, accuracy and effort is with you. Except for the limited warranty on 

media set forth above 7 and to the maximum extent permitted by applicable law the Acronis 

software and services are provided "As is," with no warranties whatsoever. Acronis and such 

third parties expressly disclaim to the fullest extent permitted by law all express, implied, 

and statutory warranties, including, without limitation, the warranties of merchantability, 

satisfactory quality, fitness for a particular purpose, and noninfringement of intellectual 

property rights. It is at your own discretion and risk, that You download and/or use the 

software. You will be solely responsible for any damages to your computer system or loss of 

data that results. Acronis makes no warranties or representations that the functions 

contained in the software or services will meet your requirements, that the operation of the 

software or services will be uninterrupted or error-free, or that defects in the software or 

services will be corrected. You may have other warranty rights, which may vary from state to 

state and country to country. 

9. Limitation of liability 

1. Under no circumstances shall Acronis or its affiliates (including suppliers, resellers, or 

partners) or their respective executives, employees, shareholders or contractors be liable for 

personal injury, or any incidental, special, direct or consequential damages whatsoever, 

including without limitation, damages for loss of profits, loss of data, business interruption 

or any other commercial damages or losses, arising from or related to your use or inability to 

use the Acronis software and services or this Agreement, however caused, regardless of the 

theory of liability (contract, tort, or otherwise) and even if any such party has been advised 

of the possibility of such damages. In no event shall Acronis', or it's affiliates', total liability to 



you, for all damages exceed the amount, if any, paid by you to Acronis for the software 

and/or services during the twelve months prior to the event which gave rise to the damages 

in question. If the software and services are provided without charge, then there shall be no 

liability to you whatsoever. The foregoing is your sole and exclusive remedy for any breach. 

This limitation of liability for personal injury or exclusion of incidental, consequential, or 

direct damages, will apply only to the extent permitted under applicable law. The disclaimers 

and limitations set forth above will apply regardless of whether or not you accept the 

software, updates or upgrades. 

10. Government end users 

1. As to direct and indirect U.S. Government Users, notwithstanding Sections 4 and 5: 

1. This Agreement applies to all Software and Services acquired directly or indirectly by 

or on behalf of the United States Government. The Software and Services are 

commercial products and services as defined in FAR 12.212 and subject to restricted 

rights as defined in FAR Section 52.227-19 and DFARS 227.7202, as applicable, and 

any successor regulations. Use, modification, duplication, or disclosure by the U.S. 

Government shall be solely in accordance with the terms of this Agreement and is 

subject to the restrictions set forth in subparagraph (c) of the Commercial Computer 

Software Restricted Rights clause of FAR 52.227-19. 

2. You have selected the United States as the default location for your data and 

understand that Acronis will comply with applicable U.S. Federal laws where you and 

your Data reside. As a result, you acknowledge that Acronis or Acronis affiliates may 

use servers and other equipment to provide the Acronis Backup Cloud and Platform 

that are located only in the United States, where U.S. Federal litigants, law 

enforcement, courts, and other agencies of the United States government may have 

the right to access Your data. Acronis may also provide access to your data to U.S. 

Federal government authorities if Acronis suspects or believes that the data contains 

child pornography or other prohibited content or data or that the Data is being used 

for illegal purposes. 

3. Acronis reserves the right, consistent with U.S. Federal data privacy and other user 

data protection requirements, and if mandated by U.S. Federal applicable law, 

regulation, legal process, or governmental order, disclose user Data or other 

information, but only to the extent required to satisfy those U.S. Federal laws, 

regulations, or orders. Unless prohibited by U.S. Federal law or other order, Acronis 

will provide reasonable notice of any such required or requested disclosure to you 

and reasonably cooperate to limit such disclosure to the extent allowed by 
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that the support Services that may be provided pursuant to the Agreement can be 

provided only from the United States. 

4. The parties acknowledge that nothing in this Agreement shall be interpreted to imply 

consent by any U.S. Government End User to submit to the adjudicative or 

enforcement power of any regulatory, administrative, or judicial authority of, or the 

application of the laws of, another jurisdiction. Any license provisions that are 



inconsistent with U.S. federal procurement regulations or applicable U.S. Federal 

laws are not enforceable under this Agreement. 

11. Miscellaneous provisions 

1. This Agreement shall be governed by the laws of the Commonwealth of Massachusetts, USA, 

exclusive of its conflicts of laws provisions and without regard to the United Nations 

Convention on Contracts for the International Sale of Goods, and any suit under this 

Agreement shall exclusively be brought in a federal or state court in Massachusetts. The 

failure of Acronis to exercise or enforce any right or provision of this Agreement does not 

constitute a waiver of such right or provision. Any waiver of any provision of this Agreement 

will be effective only if in writing and signed by Acronis. If for any reason a court of 

competent jurisdiction finds any provision or portion of this Agreement to be unenforceable, 

the remainder of this Agreement will continue in full force and effect. This Agreement, which 

incorporates the current and all future updates to the Acronis Privacy Statement and the 

Acronis Licensing Policy, each of which may be updated from time to time 

(see: https://www.acronis.com/en-gb/legal/), constitutes the entire Agreement between the 

parties with respect to the subject matter hereof and supersedes and replaces all prior or 

contemporaneous understandings or Agreements, written or oral, regarding such subject 

matter. You may not assign or transfer any of your rights or obligations under this Agreement 

to a third party without the prior written consent of Acronis. Acronis may freely assign this 

Agreement. Any attempted assignment or transfer in violation of the foregoing will be void. 

12. Contacting Acronis 

1. Users with questions about this Agreement or the Privacy Statement may contact Acronis 

at: www.acronis.com/support. 

13. Changes to this Agreement 

1. Acronis may amend this Agreement including any referenced policies and other documents 

from time to time. If we make material changes to this Agreement, we will notify you by 

posting the change on our website or sending you an e-mail at your primary email address. 

Any changes to this Agreement will be effective immediately for new end users; otherwise 

for existing end users, the changes will be effective upon the earlier of thirty (30) calendar 

days following e-mail notice to you or thirty (30) calendar days following our posting of the 

notice on our website. 
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